
 

 

 

 

 

 



 

 

 

 

 



 



 

 

 

 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 



Benedita Câmara

18. François Yella, Economie Poilitique du Tourisme International (Paris: Economica,

lg85),40-.41. A wide-ranging overview of tourism makes it possible to compare

the number of unskilled jobs in the hotei and restaurant trades with the skilled

jobs they generate. swiss employrnent statistics for the 1990s mention thaÏ74.2

percent oflobs in hotels and restaurants are unskilled, compared with 60.6 percent

of jobs in the economy as a whole (Tourism Policy and International Tourism in

oECD Countries 1992-1993, Special Feature "Tourism and Employment" [Paris:

OECD, 19951, 30-38). In Portugal it is quite possible that the difference is smalÌer

than in Swiss employment.
19. Entrepreneurs in the hotel business argued in favor of this point of view in the

early 1990s (Portuguese Hotels Association, Ninth National Hotel and Tourism

Conference, Estoril, 1993).

20. Deeper investigation of productivity gains in this sector involves a comparison

with studies carried out on the domestic service sector. For the relationship

between the time spent in work and the quantity of goods and services produced

due to technical changes to perform certain functions with machines more auto-

matic or more eflìcient (vacuum cleaners, automatic washers and dryers) than

previously or better cleaning agents could have made the difference, see W. Keith

Èryant, 'A Comparison of the Household Work of Married Females: The Mid-

1920s and Late 1960si' Family and consumer sciences Research lournal 24, no.

4 (fune 1996):370-7I,375-77; idem, The Economic Organization of the House-

hold (Cambridge: Cambridge University Press, 1990,) 9-L0,I20-2I; Joel Molcyr'
..why was There More work for Mother? Knowiedge and Household Behaviour,

1870-1945:' lournal of Economic History 60, no. 1 (March 2000): 1-40.

27. "Estatísticas das Empresas, Hóteis, Restaurantes e Agências de Viagens," INE
(National Statistics Institute), YoI.7992.In addition, it would also be worth look-

ing at what types of firms have emerged in the llotel business. If one assumes

that public (publicly held) companies are associated with large businesses, and

privately held limited companies are associated with small businesses, this would

also give us some further significant pointers. The data used to support this chap-

ter covered only a small fraction ofthe period (from 1973 to 1980) so it is insuf-

ficient to make any conclusion because the modernization of the economy and of
the entrepreneurial fabric, which should also be taken into account in this context,

took place in subsequent years. In 1992, 86 percent of hotel and similar corpora-

tions employed over twenty workers. In 1980, a company (Torralta) was among

the five largest corporations in the country, and employed 2,886 people (Portugal.

Principais Sociedades, 1980, I.N.E., Central Services, pp.26-27)'

The Development of the portuguese Hotel Business, 1950_j995

Appendix

Table 4.9 Labor costs as a percentage of total hotel sector costs (annual averages)

A -Total staffcosts
(PTE, thousands)

2,406,694
2,907,562
3,425,343
4,609,060
5,703,502
69,69,936
8,554,577

10,964,697
13,024,673
17,180,886
20,407,1s4
24,338,053
29,4t8,844
36,008,487
80,411,s99
52,454,000
59,338,802
6 1,906,000

B-Total costs
(PTE, thousands)

5,697,272
7,120,t54
8,s39,004

12,266,964
13,315,s12
19,803,407
24,044,604
32,147,919
39,236,923
5 1,838,1 00
58,459,758
68,781,099

,84,660,106

138,537,3r5
125,497,217
t39,645,661

42.2
40.8
40.r
37.5
42.8
35.1

35.5
34.r
33.1

33.1

34.9
35.3

34./

o/o

58.0
4t.7
42.4

r976
1977

1978
1979
1980

1981

1982
1983

1984

r985
1986

1987

1 988

t990
1992
t993
1994
1995

Sources: Estatísticas do Turismo: Anuário
agências de viagens e Turismo.

Estatístico; Estatísticas dns Empresas, Hotéis, restaurantes,

Table 4.10 Total hotel staffcosts (pTE, thousands)

I-Deflator

II-Costs at
cuÍrent annual

prices

2,907,562

3,425,343
4,609,060

5,703,s02
6,969,936
8,s54,s77

10,964,697

13,024,673

17,180,886

20,407,154
24,338,053
29,418,844

nla
36,008,487

nla
45,915,420

52,454,000
59,339,000

6 1,906,000

IIÌ-Costs at
cosntant annual

prices

2,907,562
2,822,650
3,033,710
3,087,017

3,r39,577
3,203,67s
3,263,491
3,0t7,430
3,332,570
3,477,808
3,773,430
4,083,841

nla
3,931,047

n/a
4,070,112
43,63,175
4,676,170
4,668,544

IV-Statr
(numbers) IÌVIV

1977

1 978
1979

1980

1 981

1982
1983

1984
1 985

1986

1987

1988

1989

r990
t99t
1992
1993

1994
1995

100
12L352

lsl.9282
184.7577

222.0024
267.0239
335.9806

43r.6479
515.5446
586.7821
644.9849
720.3719
815.0499
916.0026
1028.204
1t28.tt2
t202.198
1268.966

1326.024

29,295
29,424

nla
27,660

30,276

30,454
)q al1
30,138

30,1 1 1

33,856

35,006

37,026

37,825
39,372

40,317

40,847

38,176

)/,/u/
37,743

99.2

95.9

nla
111.6

103.6

108.9

100.1

1 10.6

102.7

107.7

110.2

99.8

nla
99.64

r14.2
t24.0
723.6

Notes: Traditional hotels (O turismo). High
Source: Estatísticas de Turísmo; O Turisrno,
Consumption.

season personnel data. personnel data includes unpaid staff
D.G.E., Statisrical Compendium OECD, Deflator, private
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Table 4.ll Staffcosts, average price per overnight stay, and rate ofbed occupancy

A B C D B1 C1

1984
1985

1986

1987

1988

1989

1990

r99r
t992
r996
1997

33

3)..4

3r.2
30

9,673,900
1 2,081,1 00

r4,726,400
17,675,800
20,807,900
24,384,800
29,924,800
3s,459,900
4r,26t,300

r,293
r,573
1917

2,302
2,606
2,913
? 117

3,419
3,9 15

35.9

38.6

37.9

37.4

36.5

36.2

36.8

37.7
. 34.7

198s/84
1986/85
1987 186

1988/87
1989/88
t990189
r99u90
199219r

24.9

zr.9
20

77.7

17.2
aaa

18.5

16.4

2r.7
zr.9
20.r
t3.2
11.8

10.4
tr.J

14.5

t.9

29.9

30.2

31

3r.2
34.4

L L'))

4,50í' \997 196

Notes: A-peÍcentage of total hotel sector revenues absorbed by staÍf costs; B-staff costs (escudos);

ò-*.rug.'p.i.. foï overnight stay ât current prices (escudos); D-bed occupancy rate excludes tourist

complexis and apartments; Bl and Cl change.

Sources: O Turismo, DGE; Análise de conjuntura. Bulletin nos. 25 and 26,Jantary/April 1998' 23.

Table 4.12 Total hotel sector revenues and number ofhotel staff

A -Revenue at constant
prices (escudos)

B -No. of
' hotel staÍf A/B Change

1.966

1967

1968

1969

1970

r97l
r972
1.973

1974
t975
1.976

r977
r978
1979

1980

r992
1993

r994

795,403,000

802,60r,752

r,079,250,582
1,208,659,436

1,496,422,632

l,831, i 37,310

2,312,306,547

2,565,638,976

t,837,220,199
1,6 1 8,83 1,966

r,918,102,612
r,873,797,589
2,264,730,562

2,775,198,650

2,9r4,609,824
4,1 1 1,530,052

3,539,860,488

4,190,785,729

17,784

19,026

19,870

67963,30612

7865r,45758
92155,8787r

+ 15.72

+ 17.16

+ 14.65

23,859

24,238
23,888

24,318
25,835

25,644

32,769

33,0r2
40,847

38,201

32,928

t07533,3826
75799,16656

67767,58063

78875,83732

72529,4209

883r4,24747
84689,75709

88289,40458

r00656,8427
92664,07916

r27271,t895

to (

- 10.5

+ 16.3

- 8.0

+2I.0
- 4.1

+ 4.2

+14.0
ao

+ 3t.J

Source: Estatísticas Das Sociedadesi Estatísticas de Turismo; Statistical Compendium, OECD -
Defl ator, Private ConsumPtion.
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Table 4.13 Ratio of number of staff to number of beds

1999 1996 1995 1993 1991 1989 t987 1984 1983 tg76 tg75 tg74 r97o 1967

All hotels

Five-star

hotels

Four-star

hotels

Three-star

hotels

Total

aparthotels

Pousadas

Total

hostelries

Total

pensions

Tourist
complexes

Tourist
apartments

Overall total

0.24

0.42

0.24

0.18

0.1s

0.25

0.40

0.26

0.i9

0.13

0.56

0.31

0.14

0.t2

0.09

0.18

0.32

0.53

0.34

0.22

0.2r

0.27

0.41

0.30

0.21

0.15

0.61

0.34

0.15

0.12

0.08

0.19

0.32 0.34

0.53 0.s2

0.34 0.37

0.22 0.26

0.21 0.21

0.68 0.70

0.38 0.34

0.15 0.14

0.il 0.10

0.10 0.10

0.21 0.22

0.35

0.5i

0.38

0.27

0.22

0.70

0.36

0.r4

0. r0

0.10

0.23

0.38

0.64

0,39

0.30

0.23

0.76

0.35

0.15

0.38

0.59

0.40

0.32

0.24

0.76

0.35

0.15

0.40 0.39 0.43 0.45 0.43

0.18

0.81

0.35

0.18

0.t6 0.26

0.74 0.87 0.d8"0.6e

0.14

0.14

0.09

0.19

0.14

0.1 1

0.10

0.21

0.37 0.45 0.46 0.47

0.18 0.19 0.2r 0.25

0.28 0.29 0.30 0.29 0.32 0.33 0.35

Source: Tourism, Direcção Geral de Turismo (various years)
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Table 4.1 1 Staff costs, average price per overnight stay, and rate ofbed occupancy

A B c D B1 C1

1984
1985

1986

1987

1988

1989

1990

1991

1992
t996
1997

33

3r.4
3r.2

30

29.9

30.2

31

37.2

34.4

9,673,900
1 2,081,1 00

74,726,400
17.675,800

20,807,900
24,384,800

29,924,800
3s,459,900

4r,261,300

r,293
t,573
t917

2,302
2,606
2,9t3
3,2r7
3,4r9
3,915
4,422

4,507

35.9

38.6

37.9

37.4

36.5

36.2

36.8

37.7

34.7

1985184

1986/8s
1987 186

1988/87
1989/88
1990189

r99t/90
t992197

24.9

21.9

20

17.7

77.2

22.7

18.5

16.4

21.7
a1 0

20.1

13.2

11.8

r0.4
o.J

t4.5

1997 196 r.9

Notes: A-peÍcentage oftotal hotel sector revenues absorbed by staffcosts; B-staffcosts (escudos);

C-averagË price foi overnight stay at current prices (escudos); D-bed occupancy rate excludes tourist

complexes and apartments; B1 and C1 change.

Sources: o Turismo, DGE; Análise de conjuntura. Bulletin nos. 25 and26,January/April 1998,23.

Table4.l2 Total hotel sector revenues and number of hotel staff

A -Revenue at constant B -No. of
hotel staffprices (escudos) A/B Change

1966

t967
1968

1969

r970
r97t
r972
1973

r974
r975
r976
1977

1978

r979
1980

1992

1993

t994

795,403,000

802,60r,752

r,079,250,582
1,208,659,436

r,496,422,632

1,831,137,310

2,312,306,547

2,565,638,976

r,837,220,t99
1,618,831,966

t,9r8,t02,61.2
1,873,797,589

2,264,730,562

2,775,r98,650
2,914,609,824

4,rt1.,530,052
3,539,860,488

4,190,785,729

17,784
1.9,026

19,870

67963,30612
'78651,45758

92t55,87877

+ 15.72

+ 17.16

+ 14.65

23,859
24,238
23,888

24,318
25,835
25,644

32,769

33,012
40,847

38,201

32,928

t07533,3826
75799,16656

67767,58063

78875,83732

72529,4209

883t4,24747
84689,75709

88289,40458

100656,8427

92664,079r6
1.2727r,r895

- 29.s

- 10.5

+ 16.3

- 8.0

+27.0
- 4.r
+ 4.2

+14.0
ao

+ 37.3

Source: Estatísticas Das sociedades; Estatísticas de Turismoi Statisticai compendium, oECD -
Defl ator, Private Consumption.
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